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Via Email Only

Mike Rodenbaugh

Rodenbaugh Law
Contact

Information
Redacted

Jeffrey LeVee Esq.

Jones Day
Contact Information

Redacted

Case Number: 50-20-1400-0189

Better Living Management Co. Ltd.

_VS_

Internet Corporation for Assigned Names and
Numbers (ICANN)

Dear Counsel,

International Centre
Thomas Ventrone, Esq.
Vice President

Contact Information

Redacted

Please be advised that we have marked this matter as closed. Please note that once the case is marked
closed, it may only be reopened by filing a new Notice of Arbitration along with the appropriate filing

fee.

Please be advised that, per ICDR Case File Document Retention and Destruction Policy, all physical files
and related documents will be destroyed 24 months from the date of this letter. In the normal course of
our administration, the ICDR may maintain certain documents in our electronic records system. Such
electronic records are not routinely destroyed and do not constitute a complete case file.

Thank you for having used the services of the ICDR, a worldwide leader in dispute resolution.

Sincerely,

/s/

Carolina Cardenas-Venino, LL.M.
Senior International Case Counsel
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